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This report is a collection of the information related to the Prince of Songkla University
project launch event D5.4. 1st Info Event — T5.3.1. National Events [NUOL] that was held in
Phuket on 5 March 2025.

Executive summary

The Prince of Songkla University Project Launch Event, that is part of the WP 5 —
Dissemination and Awareness Raising, aimed to present the project to the Prince of Songkla
University’ staff and relevant stakeholders, thus engaging the participants from the very
beginning.

In total, 97 representatives from the project’s target groups and media
representatives were present at the event in order to strengthen the events’ promotion and
Tourism-Zero’s dissemination networks. The report will collect information about:

- General information;

- Event Description

- Participants;

- Activities and sessions;

- Communication of the event
- Feedback and Evaluation

- Additional information
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1. General Information

Include general information on the project name and event:
e Project name: The Project Launch Event
e Eventtitle: Tourism-Zero Project Launch Event
e Partner university: Prince of Songkla University
e Location: Phuket, Thailand
e Date of event: 5 March 2025

e Event coordinator (name and contact information):

Name Email

Assoc. Prof. Pornpisanu Promsivapallop, Ph.D. | pornpisanu.p@phuket.psu.ac.th

Assoc. Prof. Tatiyaporn Jarumaneerat, Ph.D. tatiyaporn.j@phuket.psu.ac.th

Miss Thippawon Thipkonglad Thippawon.t@phuket.psu.ac.th

2. Event Description

e Objectives:

o To raise the awareness about the project’s work and expected results and
benefits of staff and students, hospitality and tourism sector
representatives/stakeholders, educational/higher education authorities, etc.

o To motivate their active participation and involvement since the very

beginning.
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Agenda:

09:00 - 09:30 AM :
09:30 - 09:45 AM :

09:45 - 10:05 AM :

10:05 - 10:20 AM :
10:20 - 11:40 AM :

11:40 AM - 12:00 PM :
12:00 - 13:30 PM :
13:30 - 14:20 PM :

14:20 - 14:35 PM :
14:35 - 14:50 PM :
14:50 - 15:40 PM :

15:40 - 15:55 PM :
15:55 - 16:00 PM :

®

Warm welcome by Vice President, PSU Phuket

Registration

Campus , Assoc. Prof. Pun Tongchumnum, Ph.D.
Project overview and report of the Tourism-Zero
Project by Dean, Faculty of Hospitality, PSU Phuket
Campus , Assoc. Prof. Pornpisanu Promsivapallop,
Ph.D.

Coffee Break

Project Progress Report of the Tourism-Zero Project
by PSU Researcher Team

Q&A Session

Lunch and Networking

Keynote Presentation: Waste Management and
Sustainability Issues in Hospitality and Tourism by
Mr. Suksit Suvunditkul (President of Thai Hotels
Association (THA), Southern Chapter)

Q&A Session

Coffee Break

Keynote Presentation: Sustainable Technology for
Tourism Economy by Mr. Phatyot Sairat
Cheunchom (Senior Environmental Engineer of
Peerapat Technology Public Company Limited)
Q&A Session

Event Closing by Dean, Faculty of Hospitality, PSU
Phuket Campus

Project Launch Event PSU — 6



Curriculum Development for Zero Waste Management
in the Hospitality and Tourism Sector (Tourism-Zero)

(Project No. 101179654)

Type of event: Dissemination/Exploitation/Awareness Raising
Reference to the Deliverable no./Milestone no. stated in the Application: D5.4. 1% Info Event —

T5.3.1. National Events [NUOL]
Title of Event: Project Launch Event

Beneficiary Partner: Prince of Songkla University (PSU)
Venue: Room 6314, 3rd Floor, Building 6, Prince of Songkla University, Phuket Campus

City, Country: Phuket, Thailand

Date: Wednesday, 5 March 2025 Time: 09:00 hrs. - 16:00 hrs.

Event Agenda
Time Action/Content Responsible person
09:00 - 09:30 | Registration All participants
09:30-09:45 | Warm welcome Assoc. Prof. Pun
by Vice President, PSU Phuket Campus Tongchumnum, Ph.D.
09:45 - 10:05 | Project overview and report of the Tourism-Zero ]
4 Assoc. Prof. Pornpisanu
Pt Promsivapallop, Ph.D.
S by Dean, Faculty of Hospitality, PSU Phuket Campus i - 4
10:05-10:20 | Coffee Break All participants
10:20-11:40 Project Progress Report of the Tourism-Zero Project
Initial findings of the assessment the level of knowledge
and implementation/adoption of zero waste PSU Researcher Team
management practices and problems and needs about
zero waste/responsible tourism operations
11:40-12:00 | Q&A Session All participants
12:00-13:30 | Lunch and Networking All participants
13:30-14:20 | Keynote Presentation: Khun Suksit Suvunditkul
Waste Management and Sustainability Issues in President of Thai Hotels
Hospitality and Tourism Association (THA),
Southern Chapter
14:20-14:35 | Q&A Session All participants
14:35- 1450 | Coffee Break All participants
14:50 - 15:40 | Keynote Presentation: Khun Phatyot Sairat
Sustainable Technology for Tourism Economy Senior Environmental
Engineer of Peerapat
Technology Public
Company Limited
15:40 - 15:55 | Q&A Session All participants
15:55-16:00 | Event Closing Assoc. Prof. Pornpisanu
by Dean, Faculty of Hospitality, PSU Phuket Campus Promsivapallop, Ph.D.
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Keynote speakers:

>

Mr. Suksit Suvunditkul (President of Thai Hotels Association (THA),
Southern Chapter) delivered a presentation on the topic “Waste
Management and Sustainability Issues in Hospitality and Tourism”

Mr. Phatyot Sairat Cheunchom (Senior Environmental Engineer of
Peerapat Technology Public Company Limited) delivered a presentation on

the topic “Sustainable Technology for Tourism Economy”

Guests of honor:

1.

Associate Professor Dr. Pun Thongchumnum, Vice President of PSU Phuket
Campus

Mr. Suksit Suvunditkul, President of Thai Hotels Association (THA - Southern
Chapter)

Mr. Phatyot Sairat Cheunchom, Senior Environmental Engineer of Peerapat

Technology Public Company Limited

4. Mr. Jiratip Nawarak, Advisor to Phuket Member of Parliament

5. Mr. Korn Meekaewnoi, Advisor to Phuket Member of Parliament

6. Associate Professor Dr. Aziz Nantha-amornpong, Dean of College of

Computing, PSU Phuket

Project Launch Event PSU — 8



e Number of participant: 97 participants of PSU staff and students, hospitality and

3. Participants

tourism sector representatives/stakeholders, educational and higher education

authorities

HEIs staff in Phuket
[l Representative from the Hotel and Tourism sector in Phuket

. Media representatives / Local Reporters

. Entrepreneur representatives

B covernment representative GENDER IDENTITY

1
Number of Participant (People)
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4. Activities and Session @

The one day event was well attended by 97 participants comprising higher education
management, staff, students, industry practitioners, hospitality and tourism business
operators and staff, local government representatives and local media. The event started
with welcome remarks and the project opened by Associate Professor Dr. Pun
Thongchumnum, Vice President for PSU Phuket Campus. Then, details of the project
including project objectives, work packages, deliverables and outputs were presented by
Associate Professor Dr. Pornpisanu Promsivaallop, Head of the Project - PSU Team.

The highlights of the event included two main sessions. The first session was the
report of the progress of the project by the PSU researcher team, with a focus on the D2.1
National report on zero waste skills demand and gaps in current hospitality and tourism
workforce in Thailand. The presentation includes a report of desk research, online surveys
and in-depth interviews with industry experts and practitioners, as well as the results of the
field observations of waste management practices of the participating hospitality and tourism
organisations in Phuket. Initial findings of the assessment of the level of knowledge and
implementation/adoption of zero waste management practices and problems and needs
about zero waste/responsible tourism operations were presented to the audience, which
engaged extensive discussion.

Another session that was well received by the participants was keynote presentations
and seminars by two industry experts. The first topic was “Waste Management and
Sustainability Issues in Hospitality and Tourism” by Mr. Suksit Suvunditkul, President of
Thai Hotels Association (THA - Southern Chapter). The second presentation on
“Sustainable Technology for Tourism Economy” was delivered by Mr. Phatyot Sairat
Cheunchom, Senior Environmental Engineer of Peerapat Technology Public Company
Limited.

These sessions encouraged extensive discussion among the members. The event
was very successful as it was well attended by the targeted participants and received a high
level of awareness and engagement.

Project Launch Event PSU — 13



5. Communication of the Event

Media coverage:

Estimated
Name of
Type of . number .
No. L News Description Evidence
Communication of people
Agency
reached
1 | Posted on the Faculty of Tourism-Zero Project 300 Platform 1: Facebook
Facebook page of the | Hospitality Kick-Off Meeting Held in Link (420)
Faculty of Hospitality | and Chiang Mai, Thailand
and Tourism, Prince Tourism, Platform 2:
of Songkla University, | Prince of Instagram Link (259)
Phuket Campus. Songkla
University,
Phuket
Campus

2 Posted on the Faculty of Publicize the information 300 Platform 1:
Facebook page of the | Hospitality inviting participation for Facebook Link (876)
Faculty of Hospitality | and the 1st Project Launch
and Tourism, Prince Tourism, Event under Erasmus+ Platform 2:
of Songkla University, | Prince of Curriculum Development Instagram Link (374)
Phuket Campus. Songkla for Zero Waste

University, Management in the Platform 3:
Phuket Hospitality and Tourism Gmail Link
Campus Sector (Tourism-Zero).

3 Posted on the Faculty of Kind reminder to 300 Platform 1.
Facebook page of the | Hospitality publicize the information Facebook Link (526)
Faculty of Hospitality | and inviting participation for
and Tourism, Prince | Tourism, the 1st Project Launch Platform 2:
of Songkla University, | Prince of Event under Erasmus+ Instagram Link (400)
Phuket Campus. Songkla Curriculum Development

University, for Zero Waste Platform 3:
Phuket Management in the Gmail Link
Campus Hospitality and Tourism

Sector (Tourism-Zero).

4 Posted on the Faculty of The 1st Project Launch 300 Platform 1.
Facebook page of the | Hospitality Event under Erasmus+ Facebook Link (832)
Faculty of Hospitality | and Curriculum Development
and Tourism, Prince Tourism, for Zero Waste Platform 2:
of Songkla University, | Prince of Management in the Instagram Link (263)
Phuket Campus. Songkla Hospitality and Tourism

University, Sector (Tourism-Zero)

Phuket was held on

Campus Wednesday, March 5,
2025, in Room 6314, 3rd
Floor, Building 6, at
Prince of Songkla
University, Phuket
Campus.

5 Posted on the Phuket 1st Project Launch 300 Platform 1:
Facebook page of the | Government | Event under Erasmus+ Facebook Link
local government. Public Curriculum Development

Relations for Zero Waste Platform 2:
Department | Management in the Instagram Link (263)

dninau
Uszmduiug

v o &
WHIAYINA

Hospitality and Tourism
Sector (Tourism-Zero)
Held in Phuket, Thailand
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https://www.facebook.com/share/p/15PapTAA1i/
https://drive.google.com/file/d/1rEKVrBc-Lqg4se5H-rC1_cGtQ2Veh9fg/view?usp=sharing
https://www.instagram.com/p/DFo0pR4PLMx/?img_index=2&igsh=MTR1bGU4cWEzd3Noag==
https://drive.google.com/file/d/10pArbOYCgtler4M_fWl1TbhF_VD3YmzO/view?usp=sharing
https://www.facebook.com/photo?fbid=1026673889484030&set=a.548025050682252
https://drive.google.com/file/d/1z67Wd5u2EE0XXpBCt_xC-_SHfQHoxJpE/view?usp=sharing
https://www.instagram.com/p/DGCtq3Mt64O/?igsh=czZ2ZWppbWxidzZm
https://drive.google.com/file/d/1k81mgM4pX_hiOgdA25B_DPeOq6HbZpqH/view?usp=sharing
https://drive.google.com/file/d/1qlUPrC0OTmX0RjGRQ1UvbFOTBdrJWEmW/view?usp=sharing
https://www.facebook.com/photo/?fbid=1039105171574235&set=a.548025050682252
https://drive.google.com/file/d/11KU9zm9IX6nkEznkOCE5xZA1D8sqVbSJ/view?usp=sharing
https://www.instagram.com/p/DGsO8vHopgc/
https://drive.google.com/file/d/1cSkHAFowJUbpFWYEMATJHkPlwGX40g-9/view?usp=sharing
https://drive.google.com/file/d/1Zdp-3KJVz1WJ5tDiGfhljULgx8FBnIYN/view?usp=sharing
https://www.facebook.com/share/p/18HD9zJvgL/
https://drive.google.com/file/d/1obCJKwvFSrkcG6ExYVo6QBkGLm6jQtqT/view?usp=sharing
https://www.instagram.com/p/DG0GjtGv07i/?img_index=1
https://drive.google.com/file/d/1SBRnlkvaNiBZ3Zg9Jh-GzVYY4dUpsuAQ/view?usp=sharing
https://www.facebook.com/share/p/1Fdszze1CF/
https://www.instagram.com/p/DG0GjtGv07i/?img_index=1
https://drive.google.com/file/d/1SBRnlkvaNiBZ3Zg9Jh-GzVYY4dUpsuAQ/view?usp=sharing

Posted on the
Facebook page of the
local news agency.

Phuket Info
Center
guidoyagiia

1st Project Launch
Event under Erasmus+
Curriculum Development
for Zero Waste
Management in the
Hospitality and Tourism
Sector (Tourism-Zero)
Held in Phuket, Thailand

300

Platform 1: @

Facebook Link

Posted on the
Facebook page of the
local news agency.

Phuket
Daily News
Qi 193 Tad

1st Project Launch
Event under Erasmus+
Curriculum Development
for Zero Waste
Management in the
Hospitality and Tourism
Sector (Tourism-Zero)
Held in Phuket, Thailand

300

Platform 1:
Facebook Link

Posted on the
website of the local
news agency.

Phuket
Daily News
Qi 198 fiad

1st Project Launch
Event under Erasmus+
Curriculum Development
for Zero Waste
Management in the
Hospitality and Tourism
Sector (Tourism-Zero)
Held in Phuket, Thailand

300

Platform 1:
Facebook Link
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https://www.facebook.com/share/p/1A16c68FAx/
https://www.facebook.com/share/p/1FDoRCySzL/
https://phuketdailynews.com/%E0%B9%80%E0%B8%9B%E0%B8%B4%E0%B8%94%E0%B8%95%E0%B8%B1%E0%B8%A7%E0%B9%82%E0%B8%84%E0%B8%A3%E0%B8%87%E0%B8%81%E0%B8%B2%E0%B8%A3-erasmus-curriculum-development-for-zero-waste-management-in-the-hospital/

6. Feedback and Evaluation

e Participant feedback:

Table 1 Overall satisfaction with event organisation

Event organization Mean Interpretation
The information (e.g., agenda, direction, logistic 4.28 Agree
arrangement) on the event was clear and easy to
understand.
The overall organization of the event fulfilled my 4.22 Agree
expectations.
The goals of the event were clear and satisfactory. 4.16 Agree
The level of interaction was appropriate for this 4.15 Agree
event.
The contents of the different sessions were 4.03 Agree
sufficient.
The materials/information distributed were sufficient. 3.91 Agree to neutral

Overall, participants rated highly on the aspect of “the information (e.g.,

agenda, direction, logistic arrangement) on the event was clear and easy to

understand” with the highest mean value of 4.28. The second most satisfied aspect was

“The overall organization of the event fulfilled my expectations.” (mean value = 4.22).
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Figure 1 Satisfaction of other event logistics
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As reported in Figure 1, a majority of respondents (between 94-91% of the

participants) expressed that materials, venue, refreshment breaks, time

management, combination of speakers, and supporting technical equipment

were satisfactory.

Table 2 The overall organization and realization of the event
The overall organization and realization of the event was %
satisfactory and effective.

Just fine for me 86.8
Too short 11.8
Too long 1.5

As shown in Table 2, about 86.8% of the respondents felt that the overall

organization and realization of the event was satisfactory and effective.
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Evaluation results:

Table 3 Overall impacts and satisfaction of the PSU Launch Event

®

Aspects Mean

| am more aware of sustainable tourism, zero-waste management. 4.40
| am more aware of sustainable development. 4.34
| am more aware of waste-management. 4.32
| am more aware of collaborative practices to achieve sustainable 4.32
development. ’
| feel more motivated to make sustainable choices of my tourism- 431
related activities. '
The insights | got motivate me to participate in other activities of the 428
project in the future. '
| increase my knowledge about waste-management in hospitality and 4.92
tourism sector. '
| feel encouraged to share practices of zero-waste management with

. : , 4.19
family, friends and other social networks.
Overall satisfaction of the event 4.43

As reported in Table 3, overall satisfaction of the participants was rated as 4.43

indicating the high satisfaction level of the event. When asked about the perceived

impacts of the event, the participants felt strongly that they are more aware of

sustainable tourism, zero-waste management, sustainable development, waste

management, and collaborative practices to achieve sustainable development (with

the mean values between 4.40-4.32).

In addition, in open-ended answer the participants expressed that the event aspects

they like the most about the event include:
o A variety of speakers
o Contents relating to waste management and sustainability
o Participants from many sectors

o Quality of contents being presented

However, they would like to have more time for discussion.
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7. Additional Information

e Photographs and videos:
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The pictures showcase a well-designed booth dedicated to providing detailed information
about the Tourism-Zero Project to the event's attendees. The booth was strategically placed
in a central location, ensuring high visibility and easy access for all participants. It featured
informative displays, posters, and digital screens that highlighted the key objectives,

progress, and goals of the Tourism-Zero Project.
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Also provide a detailed view of the participant registration process at the Tourism-Zero
Project Launch Event. Upon arrival at the Tourism-Zero Project Launch Event, participants
were warmly greeted by the event staff, who guided them through the registration process.
The atmosphere was lively and welcoming, with clear signage and instructions to ensure a
smooth experience for all attendees. The registration area was organized and efficient,
with designated stations for check-in.
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The project launch event was honored by Associate Professor Dr. Pun Thongchumnum,

Vice President of Phuket Campus, who delivered the welcome address.
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Associate Professor Dr. Pornpisanu Promsivapallop, the PSU project team leader,
extended a warm welcome to all participants attending the launch event of the ERASMUS+
Tourism-Zero Project. Dr. Promsivapallop then proceeded to give an insightful presentation
on the ERASMUS+ Tourism-Zero project, offering an overview of its purpose, objectives,
and the significant role it aims to play in transforming the tourism industry towards more
sustainable practices including the current and future action plans.
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During the event, the research team presented the preliminary assessment results on the
knowledge levels and the implementation of Zero Waste management practices within the
tourism sector. The team, which included Assoc. Prof. Prathana Kannaovakun, Ph.D.,

Assoc. Prof. Tatiyaporn Jarumaneerat.
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Ph.D., Assoc. Prof. Kullada Phetvaroon, Ph.D., Asst. Prof. Kanapot Kalnaovakul, and
Krittabhas Khwanyuen, D.HTM, shared their findings in a comprehensive report,
highlighting both the progress and challenges in adopting sustainable practices in the

tourism industry.
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The event was further honored by the presence of Mr. Suksit Suwanditkul, President of
the Thai Hotels Association - Southern Chapter, who delivered a special presentation on the

critical topic of "Waste Management and Sustainability Issues in Hospitality and Tourism.
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Mr. Patyos Sairat Chuenchom, Senior Environmental Engineer at Peerapat Technology
Public Company Limited, also contributed to the event by delivering a highly informative

presentation on "Blue Sustainable Technology Solutions for the Tourism Economy.
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These pictures capture the moment during the Q&A session at the ERASMUS+ Tourism-
Zero Project event, where the target audience actively engaged in sharing their thoughts,
ideas, and questions. The atmosphere was interactive and collaborative, with participants
eager to dive deeper into the details of the project and its impact on sustainable tourism
practices.
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At the conclusion of the Tourism-Zero Project Launch Event, participants gathered to
capture the moment with a group photo, commemorating the successful launch of the
initiative. The photo session took place in a designated area featuring the Tourism-Zero
Project’s logo and branding. This provided a memorable backdrop for the group photo,

symbolizing the unity and shared commitment to sustainable tourism that the project aims
to promote.

e Supporting documents, such as presentation, brochure, agenda, etc.

Additional information regarding the launch event of the Tourism-Zero Project can be
found at the following link:

https://drive.google.com/drive/u/ofolders/i2EiRiz0ZsacY mXhMIL24prdzamaqghsqgls

Appendices
Annex | : Agenda of PSU- Tourism-Zero Project Launch Event
Annex Il : Participant List
Annex Il : Presentation PSU- Tourism-Zero Project Launch Event
Annex IV : Recap Video of PSU Project Launch Event
Annex V : PSU Project Launch Event Photo
Annex VI : PSU Project Launch Event Poster
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